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Digital Delivery on its Way 

Semperit’s new development for our customers to provide delivery aviso with 
detailed digital information for easy and improved inbound process 
 
 
In today’s times, the digital handling of information is brought more into the focus of all business interactions. 

Digital delivery refers to information being transferred as shipment aviso mail which increases the 

efficiency overall through digital communication among business partners. 

 

As of October 2022, Semperit will provide all customers for their hose deliveries with: 

   

 
Data prior to the arrival of the shipment for easier and faster inbound processes  

 
Relevant delivery data interlinked to article data, customer and Semperit order data  

for improved process capability and traceability, i.e. for warehousing or invoice approval 

 
Digitally processable data for universal data transfer independent from the customer’s ERP 

or warehouse system 

 
Article data with multiple usage options, i.e. as finding the right hose coil length for optimized 

cutting for reduced process costs along the supply chain 

 
Information which is valid for hydraulic and industrial hoses ordered from our factories in 

Austria, Czech Republic, and Thailand 

 

 

What’s in for you: 
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✓ Faster inbound process 

✓ Improved process ability 

✓ Reduced process costs for you as our customer 

✓ Improved traceability  

✓ Reduced waste in cutting 

✓ Full digital data availability for further process steps  
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Digital Delivery Note Process Description: 
 
> As soon as the delivery has left the production site, the Digital Delivery Note is sent as an automatic e-

mail to a designated contact person of our customer. 
 

> Included in the Digital Delivery Note will be the customer order number, customer article number, pallet 
number, coil number and many more relevant delivery data as shown in the example below:   

 
 
 
 
 
 
 
 
 
 
 
 
One example for improved inbound logistics: 

After shipment of goods the Digital Delivery Note is sent 

automatically per e-mail to customer before the goods arrive.  

 

The Digital Delivery Note includes relevant delivery 

information for identification such as pallet number, coil ID 

and many more data.   

Customer is enabled to transfer data from the Digital Delivery 

Note into the own ERP / warehouse management system. 

 

Each Semperit hose coil and pallet is labelled with an 

identification number and barcode. 

 

For check in of goods, each pallet can be identified via the 

pallet identification number or by scanning the barcode and 

uniquely linked to stored data from the ERP / warehouse 

management system. 

 
 
This future-oriented step will provide a better overview with a higher level of information details. The digital 
solution will also trigger additional smart processes and facilitate workflows within our customer’s business 
chains (i.e. warehousing, hose cutting, hose tracing). 
 

For further information and support, please contact our customer service team. 
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